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BIA of Stark County Of fice
4344 Metro Circle, NW
North Canton, OH  44720
(330) 494-5700
FAX (330) 494-6665
www.biastark.com
www.biarealty.com

BIA Staff
Part-time Accountant - Nancy McCall
Administrative Assistant - Alexis Wolfe

awolfe@biastark.org
Administrative Assistant - Debbie Keister

dkeister@biastark.org
Executive Director - Mike Mennett

mmennett@biastark.org

2009 BIA Officers
President - Steve Swinehart, WL Holder Construction
Vice President - Glenna Wilson, Charis Homes
Sec./Treasurer - Todd Colllins, Collins Construction & Development
Immediate Past President - Jon Scheetz, Scheetz Building Corp.

2009 BIA Board of Directors
Barbara Bennett, Hammontree & Associates
Doug Dentler, DSD Builders Supply
Tammy Enos, Miller & Co. Sanitation Services
Michael Gruber, Zollinger, Gruber, Thomas, & Co.
Josh Hostetler, Hostetler & Son Builders
Dave Mathie, Mathie Supply
George Murphy, Wayne Homes
Robert Murphy, Black, McCuskey, Souers & Arbaugh
Doug Prestier, Doug Prestier Construction
Kathy Rainieri, American Title Assoc. Agency
James Rudo, VictoryGate Custom Homes
Kurt Shank, Aurora Custom Homes
Robert Soles, Law Offices of Robert E. Soles Jr.
Javan Yoder, Stark Truss

The “Splinter” is the officials newsletter of the BIA of Stark County and is
published monthly by the BIA.  The BIA is a an affiliate of the Ohio Home
Builders Association & the National Association of Home Builders.

All material contained in this publication is con-
sidered to be reliable, fair, and accurate.  We
accept no responsibility for incorrect material
received from outside sources.  Advertising
Policy:  The BIA of Stark County reserves the
right to reject advertising in the Splinter news-
letter based on content.  Acceptance of adver-
tising does not imply endorsement of the prod-
uct or service advertised.
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UPCOMING MEETINGS & EVENTS
Wed, Oct 14 Membership/Ambassador Club Meeting  at the
BIA at 9:00am
Thurs, Oct 15 Program & Education/Sales & Marketing
Meeting at the BIA at 12:00pm
Mon, Oct 19 Executive & Finance Meeting at the BIA at
2:30pm
Mon, Oct 19 Board Meeting at the BIA at 3:30pm
Wed, Oct 21 Business Management for Building
Professionals at the BIA from 8:30am to 5:00pm
Tues, Oct 27 Complaint & Conciliatation Meeting at the BIA
at 3:30 pm
Wed, Oct 28 F all Fun Fest at the Skyland Pines
Thurs, Oct 29 Home & Garden Show Meeting  at the BIA at
3:00pm
Fri, Oct 30 Building Codes/Developers Meeting  at the BIA
at 12:00pm
Thurs, Nov 5 Sales & Marketing Luncheon at the Courtyard
Marriott at 12:00pm

2009 NAHB & OHBA Directors
NAHB Life Directors
John Pavlis
   Pavlis & Company
Doug Prestier
   Doug Prestier Construction
Ellis Erb
   Ellis Erb Inc

NAHB Senior Life Director
Fred Tobin
   Tobin Construction Co

OHBA Life Directors
Doug Dieringer
   Dieringer Construction
John Pavlis
   Pavlis & Company
Doug Prestier
   Doug Prestier Construction
Steve Smith
   Smith Dev./dba Smith Homes
Fred Tobin
   Tobin Construction Co.
Alex Bourlas
   Bourlas Construction
Greg Kauth
   Kauth Custom Builder
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PRESIDENT’S MESSAGE...by Steve Swinehart, WL Holder Construction

Steve Swinehart

I have just returned from the NAHB Fall
Board Meeting in Chicago.  I appreciate
how hard our NAHB officers and staff are
working to help the housing industry
recover from this recession.

Although our Federal Reserve chairman,
Ben Barnanke, has said the recession is
officially over, I believe most of our local
members would disagree with this

statement.  The housing industry in Stark County is still
struggling.  When comparing housing starts for the first 8
months of the year with the percent decrease from the
previous year, going back to the peak in 2004; we have had
declines in the number of permits issued every year as
follows: 2005 – 14%, 2006 – 17%, 2007 – 41%, 2008 – 42%,
and 2009 – 22%.  These figures show a steep decline
between 2006 and 2008; however we are starting to level off.
Comparing June-August 2009 to June-August 2008, a total of
96 permits were issued in both time frames, which further
illustrates that we are indeed leveling off.

I believe we will continue to see positive growth, provided that
we keep the pressure on our Congressional Representatives.

There are a multitude of problems affecting the housing
industry.  I will list a few of the top ones:
1) The AD&C loans are no longer available.  Very few (if

any) lenders are interested in real estate.  Loans
maturing are not being renewed.  In some cases, lenders
are calling the loans prior to the maturation date.  This is
forcing builders to come up with huge amounts of cash.
If a builder is unable, it is causing good loans to become
bad loans.  If lenders would extend the good loans, it
would be better for both.  What can we do?  The OHBA
is requesting builders’ written stories of their
dealings with their lenders.  Sensitive information,
such as loan amounts, is not required, but may be
included.  Letters should be notarized, and dropped
off at the BIA in a sealed envelope.   OHBA state
president, Greg Romes, will forward these stories to an
Ohio Congressman, who is interested in writing
legislation to assist with this issue.

2) Many builders have lost sales due to a bad appraisal.  In
the past, when the price of housing was appreciating, the
appraisals were more accurate.  Recently when the price
of housing was on the decline, appraisals became more
conservative, inaccurate and began to damage home
sales.  Now, even though prices have stabilized and are
starting to go back up, appraisals continue to be a
problem.  In May 2009, The Home Valuation Code of
Conduct (HVCC) went into effect.  This came from a
lawsuit between Attorney General Cuomo, NY, and
Fannie Mae.  Although his intentions were good, the
HVCC resulted in some poor consequences.  Appraisals
must be obtained through an Appraisal Management
Company (AMC) which is often thousands of miles away.
They put the property to be appraised out for bid on the
internet and often give very little time or money to do a
proper appraisal.  Appraisals are being turned in by
unqualified appraisers.  The comparables are often

distressed sales.  A home that has foreclosed or been
short-sold is not  comparable to new construction.  To
offset this problem, the NAHB recommends that builders
provide their own comparables to the lender.  Meanwhile,
our NAHB is trying to solve this complicated problem.
On 9/21/09, NAHB held the first ever Appraisal Summit.
Organizations represented were the NAHB, FDIC,
Federal Reserve, bankers, appraisers, Fannie Mae,
Freddie Mac, realtors, etc.  This is the first step taken to
come up with solutions.  There will be several more
meetings of this type which are being organized by
NAHB.  This is just another benefit of your membership
to the BIA.

3) Another problem looming on the horizon is the first time
home buyer $8000 tax credit which expires on November
30, 2009.  This tax credit has proved much needed
incentive for home buyers to “get off the fence” and buy a
new or existing home.  The inventory of homes on the
market has declined, which has stabilized the price of
homes.  In Stark County, we are down to approximately
a 5-month supply and the average price of a home is
appreciating.  I believe that the $8000 tax credit has
contributed to this success.  We need this tax credit
extended another year and opened up to all home
buyers and not just the first time homebuyers.  The
Treasury Department has reported that 314,000 people
have taken advantage of this tax credit, totaling $2.5
billion.  This is only a small percentage of what was
spent just bailing out the automakers, not to mention
Wall Street.  To get your voice heard, to the
FixHousingFirst.com, click on the “Act” button and
prewritten letter can be sent to President Obama.
Please edit the letter to fit your own set of
circumstances.  Please let him know that we need this
housing credit extended and expanded to include all
homebuyers.

Some of the upcoming events that I would recommend you
attend:  the Business Management class on 10/21 and the
Fall Fun Fest at Skyland Pines on 10/28.  Please read on for
more information on these events.

Steve Swinehart, 2009 BIA President
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THANKS FOR
RENEWING

MEMBERSHIP UPDATE
2009 Membership Recruitment

Status as of 9/29/09

Dentler, Doug.....................................................2
Enos, Tammy.......................................................1
Fitzgerald, Greg.................................................1
Head, Chylece.....................................................5
Leach, Andy........................................................2
Mathie, Dave......................................................1
McElwee, Carter..................................................6
Murphy, George..................................................1
Roseman, Sean....................................................1
Schalmo, Ken......................................................1
Soles, Bob...........................................................1
Swinehart, Steve.................................................2
Tobin, Fred...........................................................2
TOTAL.............................................................26
    13 Recruiter

Alexander Homes
American Electric Power

Andersen Windows
AultCare

bengrisezHomes Inc
Bill Miller Plumbing & Heating Company

Bruner-Cox LLP
Bugh Vinyl Products Inc

Builders Wholesale Supply
Canton Chair Rental

Cardinal Glass & Mirror
Collier Construction Company

Cooper & Associates LLP
Hake Custom Design
Henkel Construction

Home Appliance Company
Huth Ready Mix & Supply Co.

Kiko Auctioneers/Richard T Kiko Agency
Krugliak,Wilkins,Griffiths, & Dougherty

Limby’s Restaurant
Republic Waste Services

Tam O’Shanter Golf Course
Timberlands Tree Experts

Tobin Construction Company
Voltz Mason Contractor

W L Holder Construction Company

WELCOME NEW
MEMBERS

APPLICATIONS
FILED

Canal Fulton Enterprises, Inc
David Smith

Sponsor: Sean Roseman
Services: Electrical Contracting

Anthony Petitti Garden Center &
Landscaping
Cynthia Petitti

Sponsor: Tammy Enos
Services: Garden Center & Landscaping

GDK & Co.
Homes.com

Sentry Security

Thank You...
Newsletter Advertisers

THANKS FOR RENEWING
SMC MEMBERS

Marji Kisling
Ellen McNally

Time to renew?

Don’t get the “dues blues”.
Payment plans are available.

Call the BIA office 303-494-5700 for
more information.

Patrick Long Homes, Ltd
3333 Massillon Rd, Suite 103

Akron, OH 44312
330-846-8833
Patrick Long

Sponsor: Doug Dentler
Services: Homebuilder

Unsworth Homes LLC
5324 Shaker Valley Circle SE

Canton, OH 44707
330-484-4129

Kim Unsworth
Sponsor: Doug Dentler

Services: Contractor/Remodeler

Hicks Roofing
2162 Pleasant Valley Rd NE
New Philadelphia, OH 44663

330-364-7737
Ryan Hicks

Sponsor: Carter McElwee
Services: Roofing

Anthony Risaliti Concrete
5354 Hahn Street NE

North Canton, OH 44721
330-875-5847

Anthony Risaliti
Sponsor: Chylece Head

Services: Decorative Stamped Colored
Concrete

WELCOME NEW
SMC MEMBERS

Adam Shafer
Mark Aeling
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The following companies have chosen not to renew their membership in your association:
84 Lumber

Bontrager Excavating
Canton Cut Stone
Copperleaf Homes

Cornerstone Real Estate Title Co
DeVille Apartment & Builders

For Rent Magazine

Heritage Painting
Hostetler Finishing

Keller Williams Legacy Group Realty
Law Offices of Laurie A Mickley

Legend’s Sports Pub
Lowe’s Home Improvements

NE Ohio District Council of Carpenters

One Jackson
RM Westover Business Services

S & S Car Care Inc
Signature Mortgage
The Design Shop

Todd Michael Builder Developer
Whitmer Lighting

DO BUSINESS WITH A MEMBER!
HERE IS A LIST OF COMPETIT ORS WHO ARE STILL  MEMBERS AND WOULD BE HAPPY TO ASSIST YOU:

Attorneys
Black, McCuskey, Souers & Arbaugh

Krugliak,Wilkins,Griffiths, & Dougherty
Law Offices of Robert E. Soles Jr. LPA

Zollinger, Gruber, Thomas, & Co.

Builders Materials/Supply/Cut Stone
Babin Building Solutions

Carter Lumber/Canal Fulton
Carter Lumber/PEH

Galehouse Lumber Company
The Henry Bierce Company

Car Wash/Parts
ABC Car Wash

Stormen Norman Car Wash, Inc.

Carpentry (rough, finish, trim)
Alpine Builders

Brian Hipsley Decorating
Canton Floors Inc dba CFI Interiors

Don Yoder Carpentry Limited Co
Henkel Construction
Hiner Construction

K R Sulzener Construction Co Inc
Matt Wickersham Custom Homes

Miller Construction
Roricks Inc

Wendell Miller Construction
Woodland Masonry

Computer Systems/Consulting
415 Group

Graydian Technologies + Design
IYH Computer Services

Excavating & Grading
Bachtel Excavating Inc

Franks Excavating
Humbert Excavating Corp.
Malavite Excavating Inc.

Michael Firestone Inc

Shannon’s Excavating & Trucking Inc.
Wenger Excavating Inc.

Flooring
Barrington Carpet LLC

Bob and Pete’s Floors Inc
Canton Floors Inc dba CFI Interiors

Heritage Carpet & Flooring
Hosner Carpet One

K R Sulzener Construction Co Inc

Granite & Marble Fabricators
T & R Cut Stone & Tile

Light Fixtures
Furbay’s Light Shoppes

KKH Ltd
Lighting By Design Inc

Lumber/Material Supplier & Dealers
Carter Jones Lumber Co.

Carter Lumber 619-68
Carter Lumber/Canal Fulton

Carter Lumber/PEH
Clem Lumber & Distributing Co.

DSD Builders Supply
Gerber Lumber & Hardware

Graves Lumber Co
Holmes Lumber & Bldg. Center Inc

Mohler Lumber Company
Sugarcreek Lumber Inc

Marketing
Akron Beacon Journal/Ohio .com

Howard Hanna Real Estate Services
JR Components LLC

R E Marketing Company

Mortgage Companies
Huntington Mortgage Group

Ohio Legacy Bank NA
Pioneer Financial Services Inc

Painters & Wallpapering
Barnes Wallcovering/Paintin’ Place

Roricks Inc
Ted Thorne Painting LLC
Tim Randolph Painting

TSI Painting

Real Estate
Berand Inc

Cutler Real Estate, Mike Boylan
Cutler Real Estate, Ellen McNally

DeHoff Realtors
GEM Real Estate Assoc., Inc.

Howard Hanna Real Estate Services
Kiko Auctioneers/Richard T Kiko Agency

Re/Max Commitment, Yvonne Haren
Re/Max Commitment, Sean Sanford

Restaurants
Beyesly’s Restaurant
Limby’s Restaurant

Title Agency/Insurance
Alpha Land Title Agency Inc

American Title Associates Agency Inc.
Beacon Title Agency Inc

Colonial Title
McKinley Title Agency Inc
Mercury Title Agency, Inc.

Windows/Doors
Windows & More Inc

Utilities
American Electric Power

Dominion East Ohio
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2009 SPIKE CLUB ROSTER
   for the month ending July 31,2009

To become a SPIKE Club Member , you
must earn 6 Spike credits within 2 years.

Spike credits are earned by recruiting and
retaining BIA members.  Each new
member is equal to 1 Spike Credit.  SMC
Council members are equal to 1/2 credit.

The first year that a new member renews their membership,
you will receive 1 Spike credit and 1/2 cr edit thereafter.  For
council members, the first year renewal you’ll receive 1/2 credit
and 1/4 credit ther eafter.

What are the benefits of becoming a Spike?
The real benefits are intangible—you will be recognized for your
contributions to the association and regarded as an accomplished and
connected member. Additionally, Spikes receive:

· A coveted invitation to the biggest party of the year, the Spike
Party/Directors Reception*

· Increased visibility, recognition, and networking opportunities at
industry events

· Unique and valuable rewards for each level of achievement, including
lapel pins, plaques, trophies, wearables, jewelry, and more

· Additional VIP treatment throughout the year

*Invitations are sent only to eligible Spikes who have at least 6
credits and one new member recruitment credit between January 1 and
October 31.  The recruitment credit may be composed of one full credit
received when a new Builder or Associate member is recruited or
two ½ credits received when Affiliate or Council members are recruited.
 
How do I become a Spike?
Before becoming a Spike, you are a Spike candidate. That means you
have earned between one and five Spike credits. Once you earn your sixth
Spike credit, you become an official NAHB Spike!* Spike credits are
earned by recruiting and retaining NAHB and Council members.
 
To retain your status as a Spike you must earn a minimum of one Spike
credit (new or retention) each year until you reach a total of 25 credits, at
which point you are elevated to Life Spike status.
 
*Providing you have earned those six credits within two consecutive
membership years.
 
How do I earn Spike credits?
Members earn one Spike credit for each new member they sponsor. When
that member renews after his or her first year of membership the
sponsoring member automatically gets one retention credit. Every year
the member renews thereafter, the sponsoring member will receive a ½
renewal credit.
 
For Affiliate members, Spikes receive a ½ credit for recruitment and a ½
credit for their renewal.
 
Note: Double Spike credits are awarded during the month of National
Membership Day. Double credits are also available through a special
promotion authorized by the 2006 NAHB Membership Committee.
 
Will I earn Spike credits for recruiting and retaining members into
a Council?
Yes, when a new Council membership is activated the recruiter earns a ½
credit, and when that member renews his or her council membership, the
sponsor earns ¼ retention credit. Read information about how to report
Council Spike credits.
 
How can I get a ticket to the Spike party?
You must be a Spike in good standing as of October 31 (having at least 6
credits) and you must have earned at least one new member credit.  The
new member credit can be 1 full credit earned when a new Builder
or Associate member is recruited, or two ½ credits when an Affiliate or
Council member is recruited. Read more information about the Spike
Party.

During events such as the International Builders’ Show and all NAHB
Board of Directors meetings, the colored ribbons on your name badge will
show off your Spike status as a proud accomplishment among your
peers. Your local association may also have these ribbons at their
industry events.

Statesman Spikes (500 - 999 spike credits)
Fred Tobin 854.50
Melanie Krantz 755.50

Super Spikes (250 - 499 spike credits)
Steve Smith 420.00
Doug Prestier 294.00
Greg Kauth 289.50

Royal Spikes (150 - 249 spike credits)
Scott McCue 210.00
Dave Mathie 203.00
John Pavlis 198.50

Red Spikes (100 - 149 spike credits)
Douglas Dieringer 146.50
William Holder 140.00
Larry Crookston 105.50
Alex Bourlas 103.50

Green Spikes (50 - 99 spike credits)
Jon Scheetz 92.00
Andy Leach 79.00
Jerry Geib 69.00
John  Konovsky 56.50
Tom Grisez 54.00
Timothy Fleishour 50.75

Life Spikes (25 - 49 spike credits)
Charles McDonald 48.50
Sean Roseman 48.00
Bob Soles 45.00
Steve Swinehart 37.00
Kathy Rainieri 36.50
Glenna Wilson 30.00
Jeffrey Ury 29.00

Blue Spikes (6 - 24 spike credits)
Todd Collins 24.00
Skip Rea 23.50
Ken Schalmo 21.00
Brian Reese 20.50
Mike Gruber 18.50
William Lemmon 15.00
Kurt Shank 12.00
Andrew Eggeman   9.00
Ben Grisez   7.00
Chylece L Head   6.00
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Membership Recruitment is for EVER YONE!
The Membership Committee would like to let everyone in
the association know that Membership Recruitment is for
EVERYONE!

Anyone who works for a member company can recruit
new members!  Below are some tips to get you started.

Introduction
Introduce yourself and establish rapport.

“Hi, my name is _____.  I’m a fellow builder (or associate)
and a member of the BIA of Stark County.  We’re helping
other industry professionals and there is a possibility we
can do the same for you.  Could I take two or three
minutes of our time?”

Focus on the Prospect’s needs
Try to identify prospective member’s interests and needs.
Determine prospect’s hot buttons.

“There is a lot happening in the industry.  What are you
personally finding the biggest challenge these days.”

Highlight Association Benefits & Services
After prospect responds, highlight BIA services that relate
to your prospect’s needs.  Explain why you belong and
why it’s worth the dues you pay.

“The BIA has helped me save money in a lot of different
ways.  I get a gasoline discount, which helps cut down on
my business’s operating costs.”

Invite to join
Invite the prospect to join and address their concerns.  In
countering objections, express understanding, then get the
prospect talking and find out where he/she’s coming from.
Present your case but don’t be defensive.  Keep com-
ments brief.

“Have you ever thought about
becoming a member?”

“Do you think you’d like to be-
come a member?”

Close & Follow-Up
Invite the prospect to join again.  Get agreement to either
join and send in dues or talk again after reviewing recruit-
ment materials.

“I have a membership application for you.  If you would like
to write a check, we can get the process started today.”

“It’ s important to make a well-informed decision.  Let me
leave these materials with you and we’ll follow up next
week.”

Don’t forget, when you recruit new members, you receive
exciting rewards and prizes!

If you’d like more information on Membership Recruitment
or would like to serve on the Membership/Ambassador
Club Committee for 2009, contact the BIA office or email
to info@biastark.org.

Recruit 2, 3, 4, or 6
new members and
earn prizes...the
more you recruit the
more you can earn...
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REGISTER FOR THE
BUSINESS MANAGEMENT FOR BUILDING PROFESSIONALS

Instructor:  Bill Owens, 2009 OHBA Sec/Treas, Remodelors Council Chair

Wm. W. Owens is founder and president of Owens Construction, established in 1982.  As the primary residential design/build
contractor in one of central Ohio’s most sought after historic districts, Owens Construction has built its success on providing the
remodeling customer unparalleled design, implementation and service of their project.  Owens Construction has received numerous
design awards locally and nationally and markets themselves primarily through past customer referrals.  Owens Construction won
the Central Ohio Better Business Bureau’s Business Integrity Award for 2001.

Bill attended Miami University and received his Bachelor of Philosophy in 1980.  He joined the Building Industry Association of
Central Ohio in 1987 and has served on numerous committees and councils.   Bill has been and still is active in his local as well as
at the state and naitonal level.  He chaired the local Remodelors Council in 1998 and earned the Certified Graduate Remodeler
(CGR) designation the same year. Bill currently serves as a local association representative to NAHB’s Board of Directors and was
appointed as a life director of NAHB in January, 2009.

Wed, October 21, 2009
8:30am - 5:00pm (8:00am reg)
BIA, 4344 Metro Circle NW
North Canton, OH 44720

Learn the management skills that give industry leaders the edge.  This course will give you a solid foundation in
those best business practices so valuable to smaller businesses: planning, organizing, staffing/directing and
controlling.  By using case studies and sample forms, your instructors give you practical and applicable tools for
management success.

As a graduate of this course, you will be able to:
· Discuss common business challenges and learn practical

tips and tools to overcome them
· Explain the three basic functional areas within a company
· List the five main tools used to improve a business
· Apply each of the five Ps to the three functional areas of

the business
· Identify methods of recruiting, interviewing, training, and

retaining quality personnel
· Apply the key measures of business performance to your

own business

Designations: CAPS, CGA, CGB, CGR, MCSP, CGP

Related Topics: Certified Aging-In-Place Specialist (CAPS),
Certified Graduate Associate (CGA), Certified Graduate
Builder (CGB), Certified Graduate Remodeler (CGR),
Certified Green Professional (CGP), Designations, Education

Related Audiences: Remodelers, Land Developers,
Accountants, Architects/Planners/Designers, Builders/
Contractors - Commercial, Engineers, Subcontractors/
Specialty Trades, Manufacturers/Suppliers, Builders/
Contractors - Custom, Builders/Contractors - 50+ Housing,
Builders/Contractors - Small Volume, Dealers/Distributors,
Modular/Panelized/Log Home Manufacturers/Dealers,
Members

Class size is limited to 40...
Sign Up Today!

(See reverse side)

Brought to you by:

STARK COUNTY

biastark.com

SA
LE

S &
 MARKETING

STARK COUNTY

biastark.com
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Business Management
For Building Professionals

Instructor: Bill Owens, CGR,
CAPS, 2009 OHBA Sec/Treas,
Remodelors Council Chair

Registration Information
(One form per attendee)
________________________________________________________________
Name
________________________________________________________________
Company
________________________________________________________________
Address
________________________________________________________________
City State Zip
________________________________________________________________
Phone Fax
________________________________________________________________
Email address (please include to receive email reminder prior to class)

Registration Fees
(continential breakfast, lunch and $80 course book is included)

your “home” BIA/HBA (check one):
 ____ BIA of Stark County ____ Other_______________________

          (Write in BIA/HBA)
 ____ SMC/NEOGBI member

 ____ non-SMC/NEOGBI member
  ____ I would like to join SMC and save on this course, receive discounts an

services on programs and membership in the National SMC. Dues are $62.

Include with your course registion and pay the member price.

Payment Information
 ____ Check made payable to BIA of Stark County
(please use this form as your invoice)

 ____ MasterCard  ____ Visa  ____ American Exp  ____ Discover

________________________________________________________________
 Card Number Exp. Date

________________________________________________________________
 Billing Zip / Total to Charge

________________________________________________________________
 Signature

The featured speaker is Bill Owens,
CGR, CAPS, whom is founder and
president of Owens Construction
Contracting.

He established Owens Construction
in 1982 and is now the premier
residential design/build contractor in
the northern Columbus area, with a
focus in Upper Arlington, Worthington
and Powell. Owens Construction
has received numerous design awards
locally and nationally, including the
Central Ohio BBB’s Business Integrity
Award.

Course Schedule:
Wednesday, October 21, 2009
Class time: 8:30 am - 5:00 pm
Registration: 8:00 am
BIA office, 4344 Metro Circle, NW
www.biastark.com

Course Fees:
SMC/NEOGBI members: $150
Non-members: $195
Course fee includes: continental
breakfast, lunch and $80 course book

To Register:
By phone: call 330-494-5700
By fax: 330-494-6665
By mail: BIA of Stark County, 4344
Metro Circle, NW, N. Canton, OH 44720

For more information contact:
Debbie Keister, 330-494-5700

Cancellation policy: There will be no
refunds and you will be expected to pay
for cancellations after Oct 9, 2009. All
cancellations must be in writing.
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AEP:
Backbone Design:  Contact, Lou Monnot
Phone:  330-438-7723 or 330-920-7723
Email:  lmonnot@aep.com

Backbone Scheduling:  Contact, Lou Monnot
Phone:  330-438-7723 or 330-920-7723
Email:  lmonnot@aep.com

Service Lateral Scheduling:  Contact, Karen MacLean
Phone:  330-438-7232
Email:  klmaclean@aep.com

AEP/BIA Representative:  Lou Monnot
Phone:  330-438-7723 or 330-920-7723
Email:  lmonnot@aep.com

Residential Service Application
Phone: 1-800-586-2759
Email:  builderinquiry@aep.com

Aqua Ohio Inc.:
Construction Coordinator:  Don Snyder
Phone:  330-833-4156
Email:  dsnyder@aquaamerica.com

Dominion:
Gas Distribution Sales Rep:  Contact, Dennis Culp
Phone:  330-664-2439
Fax:  888-881-1708
Email:  dennis.p.culp@dom.com

Plans Submittal:  Contact, Michael Stanfar
Phone:  330-798-7122
Fax:  330-798-7168
Email:  michael_b._stanfar@dom.com

Ohio Edison/First Energy:
Contact, Kevin McClusky
Phone:  330-715-3768
Email:  mccluskyk@firstenergycorp.com

Canton/Massillon Commercial Coordinator
Contact, Mark Francazio
Phone:  330-830-7013
Email:  francaziom@firstenergycorp.com

Canton/Massillon Engineering Coordinator
Contact, Jim Spach
Phone:  330-830-7085
Email:  spachj@firstenergycorp.com

SBC:
Construction Manager:  Contact, Bob Lohnes
Phone:  330-724-9599
Fax:  330-785-9473
Email:  bl3141@att.com

Cable Scheduling:  Contact, Brian Conklin
Phone:  330-384-0480
Email:  bc3291@att.com

Engineering:  Contact, Dave Sharp
Phone:  330-384-2931
Fax:  330-384-9963
Email:  ds1631@att.com

Time Warner Cable:
Contacts for Stark & Portage
Line Extension & New Developments:
Contact, Rick Richardson
5520 Whipple Ave NW
North Canton, OH  44720
330-494-9200 Ext 2125
rick.richardson@twcable.com

Line Extension & New Developments:
Contact, Steve Weaver
530 S. Main St, Suite 1751
Akron, OH  44311
330-494-9200 Ext 3524
Email:  steve.weaver@twcable.com

Service Line from Road to House:
Contact, Christine Linhardt
5520 Whipple Ave NW
N Canton OH  44720
330-494-9200 Ext 7613
Email:  christine.linhardt@twcable.com

Time Warner/BIA Representative:
Contact, Jeff Roland
Phone:  330-494-9200, ext 7958
Email:  jeff.roland@twcable.com

Utility Company Contacts

STARK COUNTY

biastark.com
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EACH MONTH WE WILL  HIGHLIGHT  A DIFFERENT
LIST  OF BIA MEMBER SUPPLIERS.  THE FOLLOW -
ING IS THE LIST  FOR THIS MONTH’S ISSUE.  IF  YOUR
COMPANY DOES NOT APPEAR IN THE CLASSIFIED
SECTION, PLEASE LET US KNOW SO YOU CAN BE
ADDED TO A CATEGORY.  Call 330-494-5700.

If your supplier is not listed please
recruit them, or discontinue using them
since they don’t support your industry.

Interior Decorating
Andreas Furniture (800) 846-7448
Heritage Carpet & Flooring (330) 497-1280
Hosner Carpet One (330) 477-2231
Karavas Interiors (330) 244-2245

Interior Molding
DSD Builders Supply (330) 479-8314
Mohler Lumber Company (330) 499-5461

Irrigation
Naragon Companies (330) 745-4778

Kitchen & Built-In Equipment
Bolon’s Custom Kitchens Inc (330) 499-0092

Kitchens & Baths
Tower Industries (330) 837-2216

Land Developers
AMC Land Company Ltd (330) 305-1199
Berand Inc (330) 280-3338
Canterbury Lawn & Landscaping (330) 479-9175
Cutler Real Estate (330) 499-9922
DeHoff Realtors (330) 499-8153
PRMDC, Ltd. (330) 966-3883
Strausser Investment Co LLC (330) 854-4265
The Quarry Golf Club (330) 488-3178

Landscape Nursery/Maintenance/Design
Anthony Petitti Garden Center (330) 455-5997
Blue Max Landscaping & Nursery (330) 837-3842
Briarwood Landscape Nursery Inc (330) 499-8994
Canterbury Lawn & Landscaping (330) 479-9175
Canton South Garden Center (330) 484-2226
Curts Landscaping Naturescapes Design (330) 479-1959
Earth’n Wood Products, Inc. (330) 499-8309
Fairways Landscape Contractors (330) 498-9526
Lake Cable Nursery Inc (330) 499-4786
Pace-Sankar Landscape Co. (330) 343-0858
Rice’s Nursery & Landscaping Inc. (330) 499-9857
Rock Hill Landscaping LLC (330) 878-5860
Rohr’s Nursery (330) 492-1243
Schoenbrunn Landscaping Inc (330) 364-3688
The Henry Bierce Company (330) 633-3282
Theiss Landscape Contractors (330) 477-3113
Todd’s Enviroscapes Inc. (330) 875-0768
Warstler Brothers Landscaping Inc (330) 492-9500

Lawn Sprinklers/Irrigation Systems
Schoenbrunn Landscaping Inc (330) 364-3688

Light Fixtures
Furbay’s Light Shoppes (330) 454-3033
KKH Ltd (330) 704-6866

Lighting By Design Inc (330) 966-1314

Lumber/Material Supplier & Dealers
Carter Jones Lumber Co. (330) 784-5441
Carter Lumber 619-68 (330) 645-6404
Carter Lumber/Canal Fulton (330) 854-6103
Carter Lumber/PEH (330) 875-3327
Clem Lumber & Distributing Co. (330) 821-2130
DSD Builders Supply (330) 479-8314
Gerber Lumber & Hardware (330) 857-2021
Graves Lumber Co (800) 996-1115
Holmes Lumber & Bldg. Center Inc (330) 674-9060
Mohler Lumber Company (330) 499-5461
Sugarcreek Lumber Inc (330) 852-4611

Marketing
Akron Beacon Journal/Ohio .com (330) 966-3369
Howard Hanna Real Estate Services (330) 493-6555
JR Components LLC (330) 313-1440
R E Marketing Company (330) 877-1975

Mason Contractors
A Y Masonry (330) 893-3106
David Overholt Masonry Inc (330) 868-4759
J C Masonry Construction, Inc. (330) 871-8212
Mihalik Construction (330) 499-2077
Monter Masons Inc (330) 875-8172
R D M Mason’s (330) 833-0859
Voltz Mason Contractor (330) 499-4476
Woodland Masonry (330) 763-3010

Millwork
DSD Builders Supply (330) 479-8314
Mohler Lumber Company (330) 499-5461

Mirrors
TCI Contracting (330) 239-1122

Mortgage Companies
Huntington Mortgage Group (330) 430-1341
Ohio Legacy Bank NA (330) 497-3173
Pioneer Financial Services Inc (330) 454-5320

Music Instruments
Zampino’s Drum Shop (330) 499-1198

Newspapers
Akron Beacon Journal/Ohio .com (330) 966-3369
The Repository (330) 580-8408
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MEMBER 2 MEMBER DISCOUNTS
2-10 HOME BUYERS WARRANTY
In order to warranty new homes using 2-10 Home Buyers Warranty, a
builder must register annually, which is $295 for non-members and now
249.00, 15% discount for BIA Builder Members. This 15% will continue
though Dec.31, 2009.  This registration fee is not connected with the
cost of Builder enrolling a new home, which is a separate cost to said
Builder.  Call John Sizemore at 859-361-7257.

AMERICAN TITLE ASSOCIATES AGENCY INC.
American Title Associates Agency Inc. offers a $75 closing fee to all
builder members for any new construction closing.  We also have a “Spec
Loan” program that can save the builder hundreds of dollars in title costs.
American Title also offers a $50 discount (off closing costs) to every
associate member of the BIA.  Call Kathy Rainieri at 330-456-8900 for
your discount coupon.  American Title is one of the oldest title agencies
in the area with 79 years in business.  We are a full service title agency
with 5 offices to serve you in 14 surrounding counties.  American Title is
a subsidiary of the Law Firm of Black, McCuskey, Souers & Arbaugh.
330-456-8900

BEACON TITLE AGENCY, INC.
See what Beacon Title Agency, Inc. can do for you!  Beacon Title offers
a “satisfaction guarantee”…..if the buyer, seller, or builder is not
completely satisfied with their closing; their closing fee will be refunded.
A $50.00 discount for closing costs is offered to any BIA member.
Beacon Title’s “Builders Spec” program offers the builder a substantial
savings on their closings.  Beacon Title is a long time member and a
strong supporter of the Stark County BIA.  If you would like more
information on any of these offers, contact Beacon’s Builder
Representative, Sally Herbert at 330-492-3090.

CANTON ALUMINUM
“Since 1952, doing home improvements for you.”  We are now offering
10% off Vinyl Replacement Windows, Patio Covers, and Awnings.  Also,
$500 off 3-Season Enclosures and $1,000 off 4-Season Enclosures.  This
offer is available to all BIA members.  Call Karen Kroupa at 330-456-
0021 or access our website www.cantonaluminum.com.

CAREWORKS CONSULTANTS INC (CCI)
Compensation Consultants Inc. (CCI) is the workers’ compensation
administrator for the Building Industry Association discount group rating
program.  This program enables BIA members the opportunity to group
together with other BIA/HBA members for discounts on their workers’
comp premiums.  Your participation in the program supports your
association.  All members can apply for a free, no obligation proposal on
premium savings by contacting the BIA or Bob Nicoll with CCI at
330.452.1050 ext. 14.

FASTSIGNS of Canton
15% off all in-house produced signs and full color graphics –site signs,
coroplast, banners, vehicle graphics, displays, etc.  5% off subcontracted
signs – ADA, monument, sandblasted and engraved.  Signs sell when you
can’t.  We make your sign and graphic buying solutions simple!
Call 330-493-7566 and ask for Karen Barnard.

FIRST COMMUNICA TIONS
First Communications has “Association” rates which are very competi-
tive with the market and offer ONE month free service.  For every BIA
member that uses First Communications’ services, a 5% of each bill is
given back to our organization.  For additional info on landline service,
teleconferencing, high-speed internet (BPL), frame relay, and more,
please call Jennifer Myers, Account Executive, at 330-835-2289.

HERITAGE CARPET
15% discount to BIA members, must mention BIA discount at time of
order, no prior sales, cannot be combined with any other discounts.  Call
Mark Keyes at 330-497-1280.

HOMES.COM
Homes.com will offer a discounted rate of $372 for full page and $186 for
1/2 page in our New Homes and Living book for anyone who contracts
for at least 3 consecutive months.  Current rates are $414 and $207
respectively.  These ads are full color enamel and the books are
distributed throughout Northeast Ohio.  Our design team can create your
ad or you can submit one yourself.  We will waive the $25 design fee with
this offer.  Call Connie Hiller, Account Executive at Homes.com at 866-
860-4602 or email: connie.hiller@homes.com for more info.

LIGHTING BY DESIGN
Our Contractor Program:  50% discount off suggested retail, free light
bulbs with purchase, free delivery, and free one year in home warranty.
330-966-1314

MCKINLEY  TITLE AGENCY, INC.
We are pleased to offer a $50.00 discount towards closing costs to any
BIA member closing a construction loan, lot sale, or an existing property.
Builders using McKinley Title Agency, Inc. Builder Spec. Program can
save money on the title insurance premium. Attorney Michael S. Gruber,
BIA Director, McKinley Title Agency, Inc., and its President, Attorney
David M. Thomas are long time members and supporters of the BIA.
Please contact Janice L. Rich, Office Manager at 330-497-8883 for all title
services you require to complete your transactions smoothly and close
quickly.

MILLER & CO POR TABLE TOILET  SERVICE, INC.
Miller & Company is now offering a 10% discount to all BIA Members
for Construction Site Portable Toilet Service.  BIA Members will also
receive a 50% discount on their Portable Toilet delivery, also ask about
our Roll Off Container pricing.  When ordering, please mention that you
are a member of the BIA to receive your discount.  Call Customer Service
at 330-453-9472 or access our website at
www.millerandcompanysvcs.com.

RORICKS, INC.
10% discount to BIA members on any Focal Point or Fypon architectural
product in stock.  Also get a 5% discount on any order placed from our
catalog.  330-497-6888

SUPERFLEET DISCOUNT FUELING PROGRAM
Use the Speedway SuperAmercia LLC SuperFleet Commercial Fueling
card and save up to 4 cents per gallon at any Speedway, Marathon, Rich
Oil and Pilot location; plus 15% off any Valvoline Instant Oil Change
service. Call John Kennedy, 330-665-1235 ext. 222 or 800-220-6572 ext.
222.

VERIZON WIRELESS
Verizon Wireless is proud to sponsor a special discount program for BIA
Members.  The program is in cooperation with the National Purchasing
Partners (NPP).  Members may be eligible to receive a 22% service
discount (5+ corporate billed lines), a $100 per new line bill credit
(corporate lines) and a free push to talk capable, military spec, handset
with a Push to Talk feature (subject to change without notice).
Accessories for corporate lines at 35% off and all phones at the 10,000
line tier pricing.  Email devices like Blackberry will qualify for a monthly
data service plan for $20 monthly when added to a voice plan.
Employees may be eligible to receive an 18% discount, given all
qualifying conditions have been met.  Employee device pricing is the same
as corporate lines.  Only corporate liable lines qualify for the $100 bill
credit (April 2009 expiration).  Contact Gregg Fitzgerald at 330-603-
7744.  Or contact the BIA for member eligibility.

Please take advantage of these great Member 2 Member Savings from our
Member 2 Member S ponsors.   Member 2 Member Discount s are ONLY for

Members of the BIA  from members of the BIA  of S tark County .
If you would like to offer a discount to other BIA members call 330-494-5700.
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DID YOU KNOW THAT…

www.nahb.org is your gateway to exclusive members only content, resources, discounts, and benefits!
Check out the list below for just a sampling of what www.nahb.org – the National Association of Home
builders’ official web site – has to offer you!

· Personalized content
· Customized Home page
· Up-to-date industry news
· Education opportunities and networking events across the county
· Access to expert advisors and resources
· Find a staff expert, leader, or specialist
· Resources abound
· Discounts and savings

As an NAHB member, you can reduce your business costs by taking advantage of the discounts offered to
members by the companies listed below.  All programs, rates, and prices are subject to change without
notice.  The following companies have discounts with NAHB for you:

· Hewlett Packard
· GM
· Paychex
· Wyndham Hotel Group
· Bank of America

Financial Services
· Office Depot

· Hertz Rental Cars
· NAHB Career Center
· Pitney Bowes Small Office

Series
· Solveras Payment

Systems

· FTD
· FedEx
· Williams Scotsman
· Omaha Steaks
· YRC Freight
· Endless Vacation Rentals
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AULTCARE HAS TEAMED  UP WITH  THE BIA OF STARK 
COUNTY AND GDK & COMPANY TO BRING BIA MEMBERS 

 
NEW BIA OF STARK COUNTY  

AULTCARE HEALTH PLANS 
 

PUT YOUR BIA OF STARK COUNTY MEMBERSHIP 
TO WORK FOR YOU! 

 
10 PLANS AVAILABLE  EXCLUSIVELY TO BIA OF STARK COUNTY MEMBERS 

ALL PLANS FEATURE: 
 

�x�� COMPETITIVE  RATES 
 

�x�� COVERAGE FOR ONE-PERSON BUSINESSES 
 

�x�� 100% COVERAGE FOR PREVENTIVE CARE 
 

�x�� HEALTH  SAVINGS ACCOUNT COMPATIBILITY  (BIA 1500 ONLY) 
 

INTERESTED IN  A QUOTE? 
CALL  CHYLECE HEAD AT GDK & COMPANY 

330.244.2007 
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More Benefits for BIA Members

· The BIA is offering NEW healthcare plans through AultCare for BIA
members only .  Call Ch ylece Head of GDK & Co if y ou are interested in
getting information at 330-966-5577.

· Looking for colored copies cheaper ?  You ma y come to the BIA and do
so for a low price of $.30/one-sided and $.50/two-sided per cop y.
Regular copies are $.10/one-sided and $.15/two-sided. If you would like
to print on colored paper ...bring y our colored paper .

· Do you need a place to hold a meeting?   Consider renting the BIA
conference room for a low price of $100 for ½ day and/or
$150 for a full-day rental.  This offer is good Monday thru
Friday from 8:00am to 5:00pm.

Call the BIA at 330-494-5700 for
more information regarding any of the above.

STARK COUNTY  BUILDERS POLITICAL  ACTION COMMITTEE
2009 ANNUAL  FUND RAISING DRIVE

Presidents Club Level
($250.00 Donation)
Doug Dentler
Doug Prestier

Steve Swinehart
Fred Tobin

Executive Club Level
($100.00 Donation)

Roger Huth
Scott McCue
Ken Schalmo

The Stark County Builders Political Action Committee
needs your help in maintaining and improving its hold
in the political environment of the area.  Please do your
part to keep the Building Industry strong in Stark County.
There are four levels of contributions:

You can choose your level of contribution, send
your personal check to Stark County Build-PAC,
4344 Metro Circle NW, North Canton, OH 44720.

Patron Level
($25.00 Donation)
Alvin Hostetler
Melanie Krantz

Bryan Lewis
Nancy Michel
Kathy Rainieri

Bob Soles

THANK YOU
for your support!!!

Dir ector Level
($50.00 Donation)
Luke Grabill

Michael Gruber
Edwin Lord

George Murphy
Robert J Murphy

STARK COUNTY

biastark.com

BUILD PAC
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STARK COUNTY BUILDERS
POLITICAL ACTION COMMITTEE

2009 ANNUAL FUND RAISING DRIVE

The Stark County Builders Political Action Committee needs your help in maintaining and improving
its hold in the political environment of the area.  Please do your part to keep the Building Industry
strong in Stark County.  There are four levels of contributions.

WE WOULD LIKE TO ASK EVERY MEMBER TO
MAKE A DONATION OF AT LEAST $25.00 OR $50.00.

As a BIA member, your business directly relates to the health of the entire local building industry.
Yet, you alone cannot influence local officials on issues that can be detrimental to your business.

The Stark County Builders Political Action Committee is a great force representing the BIA’s
complete membership of builder and associate companies.

Please Help Us to Continue Representing You and Our Industry!

2009 STARK COUNTY BUILDERS POLITICAL ACTION COMMITTEE
4344 Metro Circle NW, North Canton, OH 44720

    Please accept my contribution to Build PAC
    _____ President Level $250.00  _____ Executive Level $100.00
    _____ Director Level $  50.00  _____ Patron Level $  25.00

Enclosed is my personal check  made out to Build PAC.

NAME: _______________________________________________________________________

ADDRESS: ____________________________________________________________________

Choose your level of contribution
and send your personal check  to:

Stark County Build PAC
4344 Metro Circle NW

North Canton, OH 44720

Levels
President:  $250.00
Executive:  $100.00

Director:  $50.00
Patron:  $25.00

Levels include: Special recognition in the BIA Newsletter and at dinner meetings.

STARK COUNTY

biastark.com

BUILD PAC
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Attention All BIA  Members

COMPANY NAME ______________________________________________________

SIGNATURE __________________________________________________________

WEB ADDRESS _______________________________________________________

EMAIL  ADDRESS ______________________________________________________

You, as a BIA member, can have your company be linked from the BIA web
page to your web page.  All members are listed on the BIA web site and can
have a link to their web site.  Wherever your company is listed, you can have
your web address and/or email address listed and have a link to your web

site.  This will give consumers a chance to quickly go to your web site or to email you.  This
service is available for a one time charge of $10.00.  Call 330-494-5700.

Just print this out, fill out the bottom, and fax to the BIA at 330-494-6665.  We will invoice
your company.  If you have any questions, contact Debbie Keister at the BIA at 330.494.5700.

STARK COUNTY

biastark.com

Occasionally someone asks me why I belong to the Builders Association.

I tell them I belong because I do not think that I know all that I should know about the building business.

I belong because I want to keep up with the fast-moving developments in our industry.

I belong because I want to attend meetings where I can learn things and exchange ideas with others.

I tell them I belong because I want to learn how to better merchandise the homes and apartments I build or the products
and services I sell.

I belong because the public regards a member as an established and progressive firm.

I belong because the Association is on the firing line every day on a twenty-four hour basis, watching over the interest of
the Building industry.

I believe, as Theodore Roosevelt said, “Every man owes a part of his time and money to the business or industry in which he
is engaged.  No man has a moral right to withhold his support from an organization that is striving to improve conditions
within his sphere.”

WHY I BELONG
TO MY BUILDERS

ASSOCIATIONSTARK COUNTY

biastark.com
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The BIA of Stark County
Sales & Marketing Council Presents

CELEBRATING EXCELLENCE
in Sales and Marketing

STARK COUNTY

biastark.com

STARK COUNTY

biastark.com

SA
LE

S &
 MARKETING

Attend the 18th Annual
Sales & Marketing Luncheon

Honoring Outstanding Achievement in Sales & Marketing for 2008-2009
Thursday, November 5, 2009

at Courtyard Marriott in North Canton
at 12:00 pm

Presented by the Sales & Marketing Council of the
Building Industry Association of Stark County

Honoring Outstanding Achievement
in Sales & Marketing for 2008 - 2009

Come to support your fellow BIAMembers...they will get  recognized for theirSales & Marketing efforts.

Call the BIA to make your reservation at 330-494-5700.
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Did you know...for just $62 you receive over $289 in benefits!

Annual subscription to the bi-monthly Sales +Marketing Ideas Magazine $ 59
Discount on Annual Million Dollar Circle Award Citation $ 10
Discount on National Sales & Marketing Awards (NSMC) entries $ 25+
Discount on National Awards Gala tickets $ 20+
Use of “Hotline” professional consultation $ 25
Discount on National IRM education course $ 50
Use of the ProNet Sales & Marketing job listing service $ 25+
Use of NSMC’s Ad Review service $ 20+
Discount on Building of the Market $ 50
Use of Sales & Marketing Resources Center (NSMC Library) $   5+

$289+ VALUE!

In addition to the above savings, all members receive a 15% advertising discount benefits in Ideas Magazine.

You also receive:
• Educational opportunities and designations from your local SMC
• Great networking events
• General membership meetings
• Social events: Industry Night, Casino Night, and the Holiday Open House
• Parade of Homes
• Sales Performance Banquet

JOIN
SMC

TODAY!

STARK COUNTY

biastark.com

SA
LE

S &
 MARKETING

Who’s the

          In home entertainment,

            We know!
So you’ll know that the theater

rooms, wireless music control

systems and modern cleaning

products installed by

SENTRY are the industry’s

most advanced in quality and

technology. Brand names that will

make you the envy of all your friends!

best?
Home Theater

Rooms

S SECURITY

Brian P. Reese, President
330-478-2902

ENTRY
INC.

Learn more at www.sentrysecurityinc.com

Wireless Surround
Sound/Music

Control

Plasma/LCD
Televisions

Protecting Your Investment.  Making It Fun To Come Home!sm

Proud Member

We EnjoyHide-A-Hose
Central
Vacuum
System

CEDIA

Visit Our Customer Showroom
2233 Whipple Ave NW
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WE NEED YOUR EMAIL  ADDRESS
Don’t forget that anyone in your company can receive an issue of “The
Splinter” via email.  Anyone interested in receiving an issue should
contact the BIA office or email the addresses to info@biastark.org.

The Splinter is available online on our website at www.biastark.com.  Members will receive an email
at least once a month with a link to the website.  In an effort to keep our membership informed, the BIA
is continually updating and refining its database to keep you informed.  If you would like to receive
future meeting announcements, event information and other updates from the BIA electronically, please
send your email address to info@biastark.org or call our office at 330-494-5700.  We are continually
striving for more efficient ways to communicate with our membership and receive feedback from you –
our most important resource – while improving your level of customer service.

Please make sure the BIA has your current email address and that of any employee who wishes to receive
“The Splinter”, event notices, or any other information.  Please forward all email addresses to
info@biastark.org.

Also, please notify the BIA office if you have a change of address, phone or fax number so that we may
change our records immediately.

Call 330-494-5700 to give us your information or email to info@biastark.org.

STARK COUNTY

biastark.com

Splinter Advertising
The Splinter is a great way to promote your company to other members.  Ads need to be submitted by email to
dkeister@biastark.org in a jpg, tiff, or pdf format by the 15th of each month.  All prices shown are per issue.  Terms:
Advertising must be placed within 12 months of signed contract in order to receive discounts for frequency.  If you would like
to advertise, please call the BIA 330-494-5700 or fill-out the bottom of this sheet and fax to 330-494-6665.  The rates and sizes
are as follows:

Rates
q 12 consecutive monthly issues:

Full Page $150.00 per month; Half Page $100.00 per
month; ¼ Page $75.00; Business Card $50.00.

q 6 consecutive monthly issues:
Full Page $175.00 per month; Half Page $125.00 per
month; ¼ Page $90.00; Business Card $65.00.

q 6 issues every other month:
Full Page $185.00 per month; Half Page $135.00 per
month; ¼ Page $100.00; Business Card $75.00.

q 1 issue:
Full Page $200.00; Half Page $150.00; ¼ Page $125.00;
Business Card $100.00

Ad Sizes (wid th X length)

q Full Page:   7 ½ X 10 inches

q Half Page:   7 ½ X 4 ¾ inches

q One-Fourth Page:   3 ¾ X 4 ¾ inches

q Business Card:   3 ½ X 2 inches

Company Name: ______________________________________  Telephone: ___________________________

Date of first insertion: __________________ Signature: (required) ____________________________________

STARK COUNTY

biastark.com
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YOUR BIA AT WORK FOR YOU!

The BIA’s Monthly Government Affairs Report

Potential Building Code Changes Impacting Multifamily
The Ohio Board of Building Standards is currently reviewing new code changes that will impact multi-family and condo projects.  There
will be a public comment period in October that will allow us to provide comments and input on the proposed changes.  The purpose of
this email is to request your assistance in helping us determine the impact of the code changes.  Below are the code changes being
reviewed:

· Fire sprinklers required in all new townhomes
· Carbon monoxide detectors are required in homes with attached garages or fuel-fired equipment such as gas furnaces, gas

stoves, and gas water heaters.
· Energy efficiency changes

o Requirement to install programmable thermostats in new homes and buildings with forced air furnaces
o High-efficiency light bulbs required in at least 50% of permanent lighting fixtures in new homes
o Maximum fenestration u-factors are lowered in warmer climates to reduce the amount of heat loss or gain through

windows and doors to lower energy costs during cooling periods
o An increase in insulation R-values for walls, floors and basements in cold climates to achieve heating and cooling

savings
1. Sidewalls go from R-19 to R-20, basement walls, insulation goes to floor not 4' below grade. 

Please contact the Board of Building Standards with any concerns on items that may affect your bottom line.

An eighth NAHB teleconference this week
continued to generate media attention for our advocacy goals within the Revive Housing, Restore America campaign. This time around,
it was Ohio builders who were in the spotlight, including Greg Romes in Avon, Fred Tobin in North Canton and Tony Crasi in Cuyahoga
Falls. Joined by NAHB Chief Economist David Crowe, each of the builders provided their perspectives on local housing markets and the
dire need for congressional action to: (1) extend and enhance the home buyer tax credit program; (2) correct the faulty appraisal process;
(3) improve housing credit conditions and (4) approve Net Operating Loss relief legislation in the House and Senate. NAHB continues
to bring builders’ concerns about the need to bolster housing to the media’s and public’s attention with the use of these
teleconferences, which have featured builders from around the country providing their individual perspectives and market views over
the past two weeks.

The BIA Needs Your Assistance!
The BIA is asking for our members to become involved within their communities they live in.  You will serve as our first line of defense to any
proposal that could impact our industry.  We would like to have as many of our members become involved and active with their Planning
Commissions, Zoning Commissions, Zoning Board of Appeals, etc…  If time is at a premium, we ask that you attend meetings or keep an eye
on your local newspaper.   We will try to keep members apprised of any openings within Stark County.  It is a Win-Win situation not only
for our members but your community.  Contact Mike Mennett at 330-494-5700 to see if there are any openings in your community.

- BIA Members Can Make A Difference-
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The RCAC to Revisit AFCI/GFCI Pr ovisions of Electrical Code in June
At the September 8, 2009 meeting of the RCAC, the Committee discussed the Electrical chapters of the Ohio Residential Code.  In its
initial review of the section, despite some questions raised, the Committee voted to keep the 2008 NEC in place for its draft
recommendation.  As you probably remember, the RCAC adopted the 2008 NEC after a separate ad-hoc committee made
recommendations to the Committee on the electrical code.   The 2008 Code has been effective for a relatively short time.  The updated
version of the code includes provisions requiring additional GFCIs for sump pumps and appliances in a garage.   These particular
sections were contested, but ultimately kept in the code with a recommendation from the ad-hoc chairman to reconsider these
particular items at some point.

The RCAC recommended during its discussion at the September 8th meeting that the Committee revisit the AFCI and GFCI provisions
of the 2008 NEC at its June 2010 meeting.  Concerns were raised that there has not been sufficient time for possible problems to be
properly reported, since the homes built under the 2008 NEC may just being completed or newly completed, given the economy.  Based
on the recommendation, the RCAC asked the members of the committee, BBS Staff, OHBA and others to reach out statewide to gather
any problems occurring because of the additional AFCI/GFCI requirements.

Please contact OHBA with any problems you are aware of or become aware of in the coming months.  It is important that we
get as much insight as possible into the practical consequences of the new provisions.

OHBA Meets With Representative Harris On Visitability
Over the summer, Representative Marian Harris requested a meeting with OHBA to discuss draft legislation to mandate visitability in
all new residential construction.   OHBA expressed concerns with any provision mandating such standards in the Residential Code of
Ohio.  OHBA further explained the associated costs and impacts of visitability to the Representative, as well as, cautioned the pursuit
of any mandate given the state of the economy.   She agreed to collect more information and have a follow up meeting on the topic.

On Tues. September 15th, OHBA Staff, Mac Kennedy and Jim Hilz sat down with Representative Harris to provide her with even more
insight into the visitability issue.  Both Mac and Jim clearly expressed the practical costs and impacts of mandating visitability
standards.  Mac was also able to provide valuable insight into the marketing, cost, and practicality of the concept.  Although many
states, including Ohio, have some visitability requirements in place if state money is used, no state currently has a statewide mandate
in its residential building code.  After listening to Mac and Jim’s perspective, Rep. Harris agreed she may need to pursue other avenues
such as homebuyer education or an incentive program.  Please contact OHBA with any questions or concerns.

OHBA Fall Meeting
Mark your calendar for November 10-12, for OHBA’s Fall Meeting being held in Columbus at the Hilton Easton.  Detailed information
will be mailed soon.

  National Association of Home Builders www.nahb.org

Ohio Home Builders Association 
www.ohiohba.com 

Housing Industry Groups Agree on Need
to Reform Appraisal Process
The National Association of Home
Builders (NAHB) hosted a Residential
Real Estate Appraisal Summit with federal
regulatory agencies and the major housing
and financial institution stakeholder and
appraisal organizations to discuss
constructive solutions to appraisal
problems.
 
Among the problems discussed at the
summit was the use by some appraisers of
foreclosed or other distressed properties
as comparables without proper
adjustments. Summit participants also
addressed unintended consequences from
the implementation of the Home Valuation

Code of Conduct (HVCC) which are
impeding the ability to obtain appraisals of
the quality required in today’s distressed
markets.
 
These inappropriate practices, including
reports that some appraisers are working in
areas where they don’t know the market,
are driving down home values and
impacting home sales as inaccurate
appraisals are coming in below the contract
sales price. This is causing unwarranted
downward pressure on home prices at a
time when housing and the economy are
struggling to emerge from the worst
downturn in decades.
 

Following the meeting, the leadership of
NAHB, the National Association of
REALTORS® and the Mortgage Bankers
Association were united in calling for
immediate action to address their appraisal-
related concerns, including clarifications
with regard to the HVCC and the
establishment of “best practices” for the
appraisal process. The groups also urged
the regulators to adopt and enforce clear,
concise regulatory guidance on the use of
distressed and/or foreclosed properties
that will allow appraisers to develop
realistic valuations based on sales that are
truly comparable.
 

Continued on page 25
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“Appraisers generally are only required to
inspect the exterior of a property that is
being used as a comparable because they
are normally unable to enter these homes
and examine their interiors,” said NAHB
Chairman Joe Robson, a home builder from
Tulsa, Okla. “But all too often, properties
that have been subject to foreclosure or
distress sales have issues related to
deferred maintenance or internal damage
that an external inspection simply cannot
detect.  You can’t compare these
properties to new homes that are in market-
ready condition.
 
NAHB believes that it’s time for appraisers
to have regulatory guidelines that
acknowledge such realities.”
“NAR supports the independence of
appraisers and the integrity of the
appraisal process,” said NAR President
Charles McMillan. “An accurate appraisal
is an important part of any real estate
transaction, and reforming the appraisal
process is critical to the nation’s housing
recovery. 
 
Quality appraisals are threatened by
unintended HVCC consequences and an
inconsistency among the various federal
regulators.  As the leading advocate for
housing issues, NAR calls on the federal
government to establish consistent
appraisal rules for FHA and the GSEs.”
 
“Ensuring that appraisals are fair and
accurate is the lynchpin of our secured
lending system,” said Robert E. Story, Jr.,
CMB, Incoming Chairman of the Mortgage
Bankers Association.  “As a lender, it is
crucial that I can count on the fact that an
appraisal is correct and that the appraiser
has not been subject to pressure from any
interested party to the transaction.  We
want to work with appraisers and
regulators to ensure that every appraisal
results in an honest, truthful evaluation of
a property’s value.”

Troubling changes to the EPA’s Lead
Paint Rule are in the offing
due to a recent settlement agreement
between EPA and public advocacy groups
that were suing the agency. Importantly,
the anticipated rule changes do NOT affect
the April 2010 deadline requiring all

professional remodelers to obtain lead-safe
work practice training and certification if
they conduct work in homes or child-
occupied facilities built before 1978.

In the first expected proposed rulemaking,
EPA would remove the “opt-out” provision
that allows home owners to sign a waiver
stating that they have no children under
age six or pregnant women in their
household. (As the rule currently reads, if a
homeowner signs this waiver, the remodeler
does not have to use lead-safe work
practices during the remodeling job.)
NAHB expects that this change will greatly
increase the number of homes subject to
the new rule. The second of EPA’s soon-to-
be-proposed rulemakings would require
dust sampling and, in some cases, a
mandate that remodelers satisfy a numeric
limit on the amount of lead in dust – known
also as “clearance.” The cost of performing
clearance testing to determine this limit can
be from $140-$180 for up to four samples,
though this number could vary dramatically
in certain locations. NAHB is concerned
that both of these changes will greatly
increase the cost of remodeling and force
many home owners to undertake work
themselves or possibly hire unscrupulous
contractors to do the work.

Importantly, while EPA must propose the
above-mentioned changes, the final rules
to be promulgated by the agency cannot be
changed as a result of a legal settlement.
Instead, they must be based on the
administrative record that is created during
the proposal stage – in other words,
comments that are submitted to the
agency. With this in mind, NAHB will
certainly make our concerns heard during
the comment period. As soon as EPA
submits its formal proposal, we will be
seeking member input in developing our
official comments as well as in
communicating our concerns to Congress.
In the meantime, NAHB members should
know that an array of resources to help you
prepare for implementation of EPA’s “Lead:
Renovation, Repair and Painting Rule” in
April 2010 are available to you online at:
www.nahb.org/leadpaint. 

A recent HUD decision could help some
multifamily builders
obtain FHA multifamily mortgage
insurance for their projects. HUD’s newly
issued Mortgagee Letter 2009-26 grants
temporary authority to provide FHA
multifamily mortgage insurance under the
Sections 221, 221(d)3 and (d)4 and Section
231 programs to projects that have been
unable to complete construction due to a
loss of funding. The parameters of the
authority are fairly narrow in that only
non-HUD-insured new construction
apartment projects that have started or
completed site improvements and building
foundation work are eligible. Also, all
construction work must have stopped
before an application for FHA insurance is
submitted, and construction cannot
commence until the project receives initial
endorsement. Davis-Bacon wage rates will
apply to all construction work going
forward, but will not be applied
retroactively to the construction in
place. Submission of a new (not updated)
appraisal and market study also is
required. The temporary authority is
effective for the next six months, at which
point HUD will evaluate the effectiveness
of the waiver and may elect to extend the
program if warranted.

Continued from page 24
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Housing Group s Agree on Need for Appraisal Reforms
Department of Veterans Af fairs under its
Tidewater Initiative. This process, which has
worked well for the VA, requires an appraiser
to contact the lender for additional
information on comparables if it appears that
the appraised value of a home will come in
low.

Participants at the summit also discussed the
need for an effective enforcement process
for improper appraisals or unqualified
appraisers, as well as providing some
guidance that would result in more
consistency among the states in how they
regulate appraisals.

The appraisal crisis has become so bad that
a recent NAHB survey of more than 500
builders found that 25% were losing sales
because appraisals were coming in below the
contract sales price. This is exerting
unwarranted downward pressure on home
prices at a time when housing and the
economy are struggling to emerge from the
worst downturn in decades.

Following the meeting, the leadership of
NAHB, the National Association of
Realtors® (NAR) and the Mortgage Bankers
Association were united in calling for
immediate action to address their appraisal-
related concerns, including clarifications with
regard to the HVCC and the establishment of
“best practices” for the appraisal process.
The groups also urged the regulators to
adopt and enforce clear, concise regulatory
guidance on the use of distressed and/or
foreclosed properties that will allow
appraisers to develop realistic valuations
based on sales that are truly comparable.

“Appraisers generally are only required to
inspect the exterior of a property that is being
used as a comparable because they are
normally unable to enter these homes and
examine their interiors,” said NAHB Chairman
Joe Robson. “But all too often, properties
that have been subject to foreclosure or
distress sales have issues related to deferred
maintenance or internal damage that an
external inspection simply cannot detect. You
can’t compare these properties to new homes
that are in market-ready condition. NAHB
believes that it’s time for appraisers to have
regulatory guidelines that acknowledge such
realities.”

As an example of how distressed properties
can mislead appraisers, NAHB Immediate
Past Chairman Sandy Dunn cited an ocean-
front house in Corolla, N.C., with six
bedrooms and five-and-a-half baths being
sold by the bank for $715,000, marked down
from $1.4 million.

A close inspection of the home found that it
would cost $200,000 to restore it to livable
condition. Before they vacated, the former
owners “took everything out of the house,”
Dunn said, including the door knobs. For an
appraiser taking a picture, it might have
looked like a good comp, until they viewed
the inside. “When an appraiser uses a
distressed property, they should inspect the
interior or talk to a sales agent,” she said.

“NAR supports the independence of
appraisers and the integrity of the appraisal
process,” said NAR President Charles
McMillan. “An accurate appraisal is an
important part of any real estate transaction,
and reforming the appraisal process is critical
to the nation’ s housing recovery. Quality
appraisals are threatened by unintended
HVCC consequences and an inconsistency
among the various federal regulators. As the
leading advocate for housing issues, NAR
calls on the federal government to establish
consistent appraisal rules for FHA and the
GSEs.”

“Ensuring that appraisals are fair and
accurate is the lynchpin of our secured
lending system,” said Robert E. Story, Jr,
CMB, incoming chairman of the Mortgage
Bankers Association. “As a lender, it is crucial
that I can count on the fact that an appraisal
is correct and that the appraiser has not been
subject to pressure from any interested party
to the transaction. We want to work with
appraisers and regulators to ensure that every
appraisal results in an honest, truthful
evaluation of a property’s value.”

There is an urgent need for an appraisal
appeals process even in Tulsa, Okla., Robson
said of his hometown, one of the relatively
few markets in the country where housing
prices have not depreciated. On one $1.3
million home in the area, he said, two different
appraisals came in 30% apart. One builder
was able to sell a new home without an
appraisal problem, but when he moved the
same property five miles away, the appraisal
came in below cost, Robson said.

Addressing an issue with critical implications
for the recovery of the nation’s housing
market, NAHB on Sept. 21 brought federal
regulatory agencies and the major housing
and financial institution stakeholder and
appraisal organizations to the National
Housing Center in Washington, D.C. to
discuss constructive solutions to appraisal
problems.

Among the problems discussed at the
summit was the use by some appraisers of
foreclosed or other distressed properties as
comparables without making proper
adjustments for the run-down conditions of
these homes, which appraisers often can’t
see just by looking at the exterior of the
property. This trend has been driving down
the sales prices of homes.

Summit participants also addressed some of
the unintended consequences from the
implementation of the Home Valuation Code
of Conduct (HVCC), which was designed to
keep appraisers from being unduly
influenced by those with a financial stake in
the transaction. Confusion over HVCC
requirements, some participants said, is
impeding the ability to obtain appraisals of
the quality required in today’s complex
marketplace.

As a result of this confusion over the
requirements of the HVCC, they said,
builders and Realtors® have been limited in
providing appraisers with important
information about the local housing market.

Complaints were also heard that the HVCC
has encouraged the use of inexperienced
appraisers, many of whom are not familiar
with the local markets in which they are
working. The costs of appraisals have gone
up for consumers, they said, at the same time
that seasoned appraisers are being paid
significantly less for their work and leaving
the industry. There were also complaints that
the turnaround times for appraisals have
been shortened to unreasonable lengths,
making it impossible for the appraiser to
gather information on the condition of
comparable sales.

An NAHB participant suggested that
Fannie Mae, Freddie Mac and the Federal
Housing Administration should give serious
consideration to an appraisal appeals
process adopted a few years ago by the
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House Appr oves Two Important Housing Bills
The House last week passed two NAHB-supported housing bills by voice vote, sending them to the Senate for further debate and consideration.

The first bill, H.R. 3146, the 21st Century FHA Housing Act of 2009, would help to modernize the Federal Housing Administration (FHA) by providing
much-needed resources to improve its ability to insure safe and affordable mortgage products for millions of Americans. 

With FHA’s market share increasing dramatically in the last two years, the infrastructure has not kept up. H.R. 3146 would provide the authority and
funding needed for the FHA to hire qualified staff and to upgrade decades-old technology systems in addition to providing a number of legislative tweaks to
allow the agency to make its mortgage insurance programs fully operational.

The second bill, H.R. 3527, the FHA Multifamily Loan Limit Adjustment Act of 2009, would allow the HUD secretary to increase the mortgage loan
limits for elevator buildings by up to 50% of the amounts specified for non-elevator units. 

The bill would also give the HUD secretary the authority to designate other “extremely high cost areas” in addition to Alaska, Hawaii, Guam and the Virgin
Islands. In short, H.R. 3527 addresses the fact that current FHA multifamily loan limits are severely restricting the ability to use FHA insurance programs
to finance rental housing in many urban areas.

NAHB will continue to support these two important housing bills as they make their way through the legislative process in the coming months.

To view the legislation, click here and type the bill number in the box in the upper center of the screen.  For additional information, e-mail Scott Meyer at
NAHB, or call him at 800-368-5242 x8144.

Single-Family Star ts Fall as Tax Credit Deadline Looms
Production of new single-family homes slowed in August as the expiration date for an important buyer incentive drew nearer, according to figures released
by the U.S. Commerce Department on Sept. 17. While overall housing starts rose 1.5% to a seasonally adjusted annual rate of 598,000 units for the
month, single-family starts declined 3% to a rate of 479,000 units, ending what had been a five-month run of improvements.

“With the $8,000 first-time home buyer tax credit set to expire at the end of November, the window is now basically closed for being able to start a new
home that can be completed in time for purchasers to take advantage of that,” said NAHB Chairman Joe Robson. “Builders are therefore pulling back on
new construction at this time. Clearly Congress must act now to extend the tax credit if we are to keep the market moving toward a recovery.”

“The tax credit has been helping buoy demand for new homes since its passage in February, but builders are concerned about what happens after it is gone,”
said NAHB Chief Economist David Crowe.

“On top of the credit’s impending expiration, builders continue to grapple with a severe lack of credit for housing production loans and inappropriately
low appraisals that are tied to the use of distressed properties as comps — both of which blunted the tax credit’s positive effect,” Crowe said. “Together,
these three challenges threaten to completely stifle the upward momentum we’ve seen in the first half of 2009.”

NAHB is calling on Congress to extend the first-time home buyer tax credit for another year and to offer it to all income-eligible buyers of primary
residences. In addition, NAHB is urging Congress to help eliminate the credit crunch, correct faulty appraisal practices and expand Net Operating Loss tax
provisions that can help avoid more layoffs.

A 3% decline in single-family housing starts for August essentially erased the previous month’s gain, bringing production back to a 479,000-unit annual
rate.

Single-family permits also edged downward in August, by two-tenths of a percent to a seasonally adjusted annual rate of 462,000 units, ending what had
been a four-month run of gains.

Meanwhile, multifamily housing starts, which tend to display greater volatility on a month-to-month basis, rose 25.3% from an extremely low level in the
previous month, to a seasonally adjusted annual rate of 119,000. Multifamily permit issuance rose 16% from an all-time low in July, to a 117,000-unit
rate.

Regionally, combined single-family and multifamily housing starts were mixed, with gains of 23.8% and 0.9% in the Northeast and Midwest, respectively, a
2.4% decline in the South and no change in the West.

Regional combined permits were also mixed, with gains of 14.3% and 7.2% in the Northeast and South, respectively, and declines of 5.7% and 5.6% in the
Midwest and West.
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2010 International Builders’ Show® 
The 2010 International Builders’ Show may seem far away, but there are already important deadlines
approaching that you need to be aware of. Carefully review this important information so that you
can effectively promote and plan for IBS! General IBS Information.

Show Dates: January 19 - 22, 2010 (Tuesday - Friday)
Show Location: Las Vegas Convention Center, Las Vegas, NV

Registration
Online Registration and Housing:  Online registration, through
www.buildersshow.com, is the simplest way for you and your
members to register and book hotel rooms for the International
Builders’ Show.
Member Full Registration Package: Registration for a Member
Full Registration Package, allowing attendees to go to any of the
175+ education seminars, and including access to the exhibit floor
all four days, will be $295 IF they register by January 18th. After
January 18th, the fee will jump to the onsite price of $425.
Member 4-Day Exhibits Registration: No charge for members
until December 11.  NEW
There will be no charge for registration for a 4-day member exhibit
floor pass IF they register by December 11th.  After December 11th
there will be a $75 charge that will then jump to the onsite price of
$125 after January 18th.
Member First-T ime Attendee: Once again, members who have not
registered for the show as an NAHB member in the past are
eligible for the first time attendee rate of $100. This is a Full
Registration, allowing attendees to go to any of the 175+
education seminars, and includes access to the exhibit floor all
four days.
Registering Spouses: Spouses may register at no additional fee.
The Spouse badge will automatically include the primary
registrant’s company name on the badge.  If a spouse wants his/
her own company name or no company name on the badge, he/she
must register with a separate registration form and pay the
applicable registration fee.  If the primary registrant cancels, the
spouse’s registration will be cancelled automatically.
 
Education Options
1-Day Education Pass + 4-Day Exhibits Registration: NEW
Includes admittance to the Exhibit Floor all four days of the show,
plus unlimited access to one (1) day of Education Seminars.
Members will need to pick which day they are buying the pass for
when they register.  ALL FRIDAY SEMINARS ARE
COMPLIMENTARY.
2-Day Education Pass + 4-Day Exhibits Registration: NEW
Includes admittance to the Exhibit Floor all four days of the show,
plus unlimited access to two (2) days of Education Seminars. 
Members will need to pick which days they are buying the pass
for when they register.  ALL FRIDAY SEMINARS ARE
COMPLIMENTARY.

Hotel Information
NAHB secured rates at most of the hotels in Las Vegas for under
$200 a night!!  Go to www.buildersshow.com for details.  If you

have questions about housing, please contact: Barbara Rapp at
(800) 368-5242 x8115 or (202) 266-8115, or via email at
brapp@nahb.org.

2010 Ohio IBS Housing Assignments
25 Rooms at Caesars Palace for $96/$144, Contact:  Derrod
McKinney, Email:  DMcKinney@harrahs.com, Phone:  702-866-
1174

25 Rooms at Wynn for $189, Contact:  Steve Blanner, Email:
steve.blanner@wynnlasvegas.com, Phone:  702-770-2710

25 Rooms at Hilton Grand Vacations Club at the Las Vegas Hilton
for $139/$169, Contact:  Shelly Thrower, Email:
sthrower@hgvc.com, Phone:  702-946-9204

nahb STAR
What is nahb STAR?  It is a singing contest, for NAHB Members
and immediate family members only, to determine who will sing the
National Anthem at the Grand Opening Ceremonies at the 2010
International Builders’ Show® in Las Vegas, January 19, 2010.

How Do I Enter?
FIRST, carefully read the official Rules and Regulations of the
nahb STAR contest to make sure you are eligible.
SECOND, make your video! This must be a solo a cappella
performance of the Star Spangled Banner.
THIRD, by November 2nd you must submit:

· Your signed nahb STAR Entry Form/Contest Release form
via fax to 202-266-8193

· Your nahb STAR video via email to
NAHBStar@gmail.com

Further instructions on submitting each are listed on the bottom of
page two of the Entry Form/Release.

Be sure to check out the nahb STAR important schedule to see
what happens after the first round of voting!  That’s it!  When
voting begins November 16th, you’ll want to be sure and let all
your friends know to visit www.BuildersShow.com to vote for their
favorite nahb STAR!

Who Do I Contact With Questions?  Please send any questions to
NAHBStar@gmail.com.

Who Should Attend:  Single-Family Home Builders, Multifamily Builders/Developers, Dealers and Distributors,
Commercial Builders, Remodelers, Architects, Engineers, Realtors, Subcontractors, Land Developers, all other construction
industry professionals.
IBS Website: www.BuildersShow.com
Special Events: Special event information is still being determined and will be released as soon as it becomes available.
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GM’s Authorization Process Just Got a lot Easier
Great news!  GM and NAHB have agreed to go back to the old GM authorization process that was in place back in
2006 and 2007.  Here is an overview of the process for your records.

Quick Steps to Get Authorization to Save $500:
1. Go to www.nahb.org/ma  and click on the GM logo.
2. Click on the “Get Y our Proof of Membership F orm” button
3. If the member is logged in to www.nahb.org , the page will populate with their information.  If not, the page
will prompt them to either log-in to nahb .org or to create a log-in if they do not ha ve one already . Members will
need their pin number to create a log-in. 
4. Print the “Proof of Membership” documentation and giv e to the dealer .

Process for New and/or Recently Renewed Members
1. The member should contact their local HBA  to gain immediate access to the program. 
2. The HBA will need to fill out a form that they will fax to the member directly . 
3. If the HBA has questions about how to do this, complete instructions can be found in the Member Advantage
Toolkit. 
Additional information about the GM program, as well as all other member discounts, can be found at
www.nahb.org/ma .

Use Your HP Connections and Save on HP Business Products
With HP on your side, you’re well-connected.  HP is pleased to announce a new program for NAHB members.

Enjoy special pricing on HP business products and accessories, free US ground shipping*, a specially-trained
sales team to help y ou choose the right technology , and a ward winning support.
  
For example, check out the HP Mini 5101, HP’s smallest and lightest mobile solution, starting at just $399 (after
$125 instant savings). Designed for mobile professionals who want a lightweight solution, the HP Mini 5101
features a durable, all-metal case with a magnesium base that protects your notebook from the rigors of work on
the go. Add Accidental Damage Protection for only $49!
 
For the life of your technology, for the good of your business:
HP offers valuable services, tips, and tools, like easy financing, drivers & downloads, free online classes, support,
and recy cling. It ’s more v alue for y our money , and we call it HP T otal Care.

As a NAHB member, you’ll receive:
— Special pricing
— Free US ground shipping*
— Specially-trained sales team
— Award winning service and support

Buy with confidence when y ou choose HP , the #1 national leader in PC sales.** Equip y our business for success
while y ou sa ve money .  Visit www .hp .com/go/nahb , or call 1-888-402-4465 and mention code “NAHB” .

Continued from page 30
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FAQ for  Group Experience and
Group Retrospective Rating Two-Hour Safety Training

Who is required to take the training?
· Private employers: Policy year beginning July 1, 2009

employers who have had a claim in the green year
(calendar year 2008) or year prior (calendar year 2007).

· Public employers: Policy year beginning January 1, 2010
employers who have had a claim in the green year
(calendar year 2009) or the year prior (calendar year
2008)

When does the training have to be completed?
· Private employers must complete the training between

July 1, 2009 – June 30, 2010.
· Public employers complete the training between January

1, 2010 – December 31, 2010.

If an employer sustains a medical only claim, will they
be required to fulfill the two hour training requirement?
Yes, employers sustaining either a medical only or lost time
claim will be required to attend.  However, this will only be
applicable if the claim is in an allowed status.  If the claim is
not in an allowed status, this rule will not apply to the
employer.

How are employers being notified that they must
complete two hours of additional training?
Sponsoring organizations and TPAs have been notified by
BWC regarding which of their members have had a claim in
the green year or year prior.  It will be their responsibility to
notify their members who fall under this rule.

Can Drug Free Work Place training count towards the
two hour training requirement?
No, because employers cannot use one training to meet two
different requirements.

Can the safety update meeting, sponsored by BWC’s
Division of Safety and Hygiene, on November 9th for
sponsors and TP As count towards the two hour training
requirement?
No, this is not for employers, it is an informational session
geared towards sponsors, TPAs and BWC safety staff.

What documentation will group sponsors need to
provide to BWC to verify their members have had the
required training?
Sponsors have some flexibility to determine what
documentation they will require.
Documentation could include sign in sheets, copies of
certificates, etc. However sponsors should realize that BWC
may perform an audit to verify compliance.
?Is it required that the sponsoring organization maintain
the verification material or will a spreadsheet suffice?
Again, they can track any way they deem appropriate,
however they should keep in mind that BWC may choose to
audit. This audit will include verification of attendance.

Will BWC require that sponsors send training
verification to the bureau?
No, however, it must be provided during an audit.

Who is required to attend the training?
Any company representative can fulfill the two hour training
requirement.

Does each claim require the two hour training?
No, the requirement is that if you have a claim during the
green year or year prior then you must have the training. It
does not specify that you have to have two hours for each
claim.

What are the penalties for not completing the training?
The sponsor may disqualify the employer from future group
rating participation if they do not fulfill the two hour training
requirement.  Additionally, the inability to effectively manage
employer two hour training may be taken into consideration
during the group sponsor’s next certification process and
could potentially impact certification.

Are webinars acceptable for the 2 hours of additional
training?
Yes, since BWC’s guidelines allow for online training, webinar
training would be a viable two hour training option.

Are there BWC classes which meet the two hour
requirement?
Yes, courses offered through BWC Safety and Hygiene
training forums:
· Ohio Safety Congress and Expo safety educational

sessions
· Division of Safety and Hygiene Training Center ½ and fully

day courses
· BWC On Demand courses that are geared towards safety
· Currently available on line courses that meet the two hour

criteria
· Single courses

· Avoiding back trauma (2 hours)
· Getting started with safety (4 hours)

· Combined courses: any combination of the following
courses amounting to two or more hours of training:

· Preventing Slips/Trips/Falls (1 hr)
· Industrial Hygiene Overview (1 hr)
· Preventing Cuts and Lacerations (35 min)
· Ladder/Stairway Safety (45 min)

· All pages of the online course must be completed
and the test passed before a certificate can be
printed from the student transcript in the BWC
Learning Center located in the “Personal Learning
Center”

· BWC online courses can be accessed through the
following path: OhioBWC.Com Com - Safety Services
–under Training Services - Safety and Hygiene
Training center - Web Based Courses - online
course, select course(click on BWC Learning Center)
-Enter log in ID or for first time customers select
“First Visit”
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Coming Soon

Annual Sales & Marketing Luncheon
Nov . 5

President’s Ball
January 8


